
 

  Ko te Tamaiti te Pūtake o te Kaupapa 

   The Child – the Heart of the Matter 

NATIONAL OFFICE 

LEVEL 1, 101 LAMBTON QUAY 

PO BOX 2799 

WELLINGTON 6140 

SX10166 

T 0-4-499 2489 

F 0-4-499 2482 

info@ero.govt.nz 

www.ero.govt.nz 

NZBN 9429041901809 

 

Our ref: OIA 22- 28 
 
26 July 2022 
 
 

Re: OIA Request – Advertising, FTE staff Office Space 
 

I refer to your email dated 9 July 2022 to the Education Review Office requesting the following 

under the Official Information Act 1982. 

Please note that the OIA implicitly recognises that information may be released subject to 

conditions on the use, communication or publication of the information1. The information is 

released on the condition that any use, communication or publication may not have the same level 

of accuracy as ERO would for the Select Committee Annual Review process, and therefore the 

results are subject to change. 

1. How much did your organisation spend on advertising, public relations campaigns, and 
publications in total between 1 July 2021 and 30 June 2022? 

ERO did not spend on advertising, and public relations campaigns between 1 July 2021 and 30 
June 2022. ERO spent $116,663 up to April 2022 on publications. 

2. How many FTE staff in total were employed by your organisation as at 30 June 2022? 

 214.225 FTE were permanently employed. 

3. What was the total staff headcount for your organisation as at 30 June 2022?  

Total staff headcount was 219 permanent staff. 

4. What percentage of FTE staff in your organisation were earning a salary of $100,000 or more as 
at 30 June 2022? 

 
1 The OIA for agencies August 2019 (1) at page 32. 

  

https://www.ombudsman.parliament.nz/sites/default/files/2022-07/The%20OIA%20for%20agencies%20August%202019%20%281%29.docx


39% of FTE permanent staff in ERO were earning a salary of $100,000 or more as at 30 June 
2022. 

5. How many FTE staff were employed by your organisation for the COVID-19 Response as at 30 
June 2022, if any, and how many of these roles are permanent?  

No staff were employed for the Covid-19 response in ERO. 

6. How many square meters of owned and leased office space did your organisation have as at 30 
June 2022, and how did this compare to the previous five years? 

As of today’s date ERO leases 4614 square metres of office space. ERO is in the process of 
relocating its Napier office by the end of August 2022. You may refer to the Select Committee 
Annual Review of ERO reports in the Parliament website for the previous five years. 

7. What was the attrition rate/unplanned turnover rate for your organisation for the 12 months 
ending 30 June 2022?  

The attrition rate was 18.8%.  

Ngā mihi 
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