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ERO Early Childhood Service Questionnaire

ERO invites feedback from all Early Childhood Services following the confirmation of their ERO report.  The questionnaire should take about 10 minutes to complete. Individual early childhood services will not be identified in any reporting. 

Please post or fax the completed questionnaire to ERO or you can answer it online at: 
http://www.surveymonkey.com/s/J5HHDJK


	Section 1: Background information




	


1. Early Childhood Service Name:
	


2. Ministry of Education Profile Number:

3. Please select the ERO return time indicated in your report:
	
	

	
	


Previous review type:
	

	

	

	


ERO region (refer to letter confirming report)
Report signed by (please tick the appropriate box):
	

	

	

	







	

	




4. 
Who has completed this questionnaire? 
Role/Position (Tick if Involved)
	

	

	

	

	

	


	

	



	Section 2:	Review process


	


5. To what extent were you able to contribute your views in the ERO review?
	
	To a great extent
	To some extent
	To a limited extent
	Not at all

	Information in your Self Report was used by ERO
	
	
	
	

	Your service’s self-review information contributed to ERO’s review
	
	
	
	

	The review focused on what was relevant for your early childhood service
	
	
	
	

	You were given opportunities to talk to ERO about your service’s strengths and next steps
	
	
	
	

	
	
	
	
	

	
	
	
	
	



6. How well did the review acknowledge and build on your service’s strengths?
	
	Very well
	Quite well
	Not well

	Service’s strengths
	
	
	



7. How well did the review identify or confirm relevant next steps for your service?
	
	Very well
	Quite well
	Not well

	Service’s next steps
	
	
	



8. How well did the review make use of your service’s self review?
	
	Very well
	Quite well
	Not well

	Complementing self review
	
	
	



9. How well did the review contribute to your understanding of self review?
	
	Very well
	Quite well
	Not well

	 Understanding
	
	
	




How well did ERO complement and support your focus on priority learners?
	
	Very well
	Quite well
	Not well
	N/A

	Māori children
	
	
	
	

	Pacific children
	
	
	
	

	Children with diverse learning needs
	
	
	
	

	Children up-to-two years of age
	
	
	
	

	Other (please specify)
	
	
	
	

	

	

	10. Do you have any further comments about Q12?

	




11. How useful did you find the document ‘He Pou Tātaki - How ERO reviews early childhood services’ during the review?
	
	Very useful
	Quite useful
	Not useful

	ERO’s document
	
	
	



12. How useful do you think ‘He Pou Tātaki - How ERO reviews early childhood services’ will be to you after the review?
	
	Very useful
	Quite useful
	Not useful

	Future use
	
	
	



13. Overall, how useful was your ERO review?
	
	Very useful
	Quite useful
	Not useful

	Review process
	
	
	



Please add any comments about any aspect of the review:
	







	Section 3:	Written report


	


To what extent do you agree with the following statements about the report:
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	The report identifies what is important to our early childhood service
	
	
	
	

	 Findings in the report reflect discussions with ERO at our service
	
	
	
	

	The report is useful to parents and the community
	
	
	
	

	The report complements and supports our early childhood service’s self review 
	
	
	
	

	
	
	
	
	


Overall, how useful was the written report?
	
	Very useful
	Quite useful
	Not useful

	Written report
	
	
	



14. If you have any specific comments about the written report please comment here:
	







15. If you have any suggestions about how ERO could improve its review process, please comment here:
	






22.  Further contact with ERO




	You have completed the survey.



Thank you for taking the time to complete this questionnaire.
Your feedback will help ERO to refine and revise its reviews of early childhood services.
Individual early childhood services will not be identified in any reporting. Please email us at info@ero.govt.nz if you have any queries.
Please email a completed Word version to: info@ero.govt.nz or fill out a hard copy and post or fax to: 

Assistant Analyst – Evaluation Services
Education Review Office
National Office – Te Tari Matua
PO Box 2799
Wellington 6140
Fax: 04 499 2482
National Office   Box 2799   Wellington 6140    t: 04 499 2489   f: 04 499 2482   e: info@ero.govt.nz
4
image45.wmf

image46.wmf

image47.wmf

image48.wmf

image49.wmf

image1.png
@ ¢ Education Review Office

m Te Tari Arotake Mdtauranga




image50.wmf

image51.wmf

image52.wmf

image53.wmf

image54.wmf

image55.wmf

image56.wmf

image57.wmf

image58.wmf

image59.wmf

image2.wmf
The next ERO review in four years


image60.wmf

image61.wmf

image62.wmf

image63.wmf

image64.wmf

image65.wmf

image66.wmf

image67.wmf

image68.wmf

image3.wmf
The next ERO review within two years


image69.wmf

image70.wmf

image71.wmf

image72.wmf

image73.wmf

image74.wmf

image75.wmf

image76.wmf

image77.wmf

image78.wmf

image4.wmf
The next ERO review in three years


image79.wmf

image80.wmf

image81.wmf

image82.wmf

image83.wmf

image84.wmf

image85.wmf

image86.wmf

image87.wmf

image88.wmf

image5.wmf
The next ERO review in consultation with the 

Ministry of Education


image89.wmf

image90.wmf

image91.wmf
I would like to talk to a manager in ERO about this review


image92.wmf
I have already talked to a manager in ERO about this review


image6.wmf
First review for this service


image7.wmf
Education review


image8.wmf
Supplementary review


image9.wmf
National Manager - Northern Region


image10.wmf
National Manager - Central Region 


image11.wmf
National Manager - Te Uepu a-Motu


image12.wmf
National Manager - Southern Region


image13.wmf
Contact person


image14.wmf
Centre manager


image15.wmf
Staff representative


image16.wmf
Parent educator


image17.wmf
Committee member


image18.wmf
Other (please specify)


image19.wmf

image20.wmf

image21.wmf

image22.wmf

image23.wmf

image24.wmf

image25.wmf

image26.wmf

image27.wmf

image28.wmf

image29.wmf

image30.wmf

image31.wmf

image32.wmf

image33.wmf

image34.wmf

image35.wmf

image36.wmf

image37.wmf

image38.wmf

image39.wmf

image40.wmf

image41.wmf

image42.wmf

image43.wmf

image44.wmf

